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VolCorp Log-In Instructions After Enrolling in Okta

Description

Logging into VolCorp Online after completing enroliment in Okta.

Perspective

VolCorp members who have completed Okta enroliment and set-up at
least one multi-factor authentication (MFA) method

Prerequisites

Must have completed Okta enrollment and MFA set-up.
Must have access to work computer and MFA method.

Business
Outcome
(Success
Criteria)

Users will successfully access VolCorp Online through the temporary
log-in page using their Okta log-in and chosen MFA method to gain
access to the main VolCorp Online page.




1. Open an internet browser and navigate to the main VolCorp website. You may also
copy and paste the website address provided here: https://www.volcorp.org/
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VolCorp is a not-for-profit financial cooperative that
exists with the sole purpose of helping credit unions
grow and supporting the businesses they believe in.

2. Go to the Log-In menu at the top and select VolCorp Online.
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3. You will be directed to a new, temporary log-in page. As a user with an established Okta
account, select the Enhanced Okta Login button.
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https://www.volcorp.org/

4. Enter Username (it may be pre-populated for you) and click Next.

Connecting to
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5. Enter your Okta password and click Verify.
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6. Complete the steps for the Okta security method you set-up during enrollment.
Security methods: 1) Okta Verify, 2) Phone, or 3) Security Key

Note: The security method you used the last time you logged in will automatically begin.
From here, complete the appropriate steps for multi-factor authentication.
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Enter code from Okta Verify app
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Tip: If you chose to set up more than
one security method during enroliment,
and you’d like to use it now, click Verify
with something else. (noted with the
yellow arrow).

7. Congratulations! You have successfully logged into VolCorp Online using Okta multi-
factor authentication.
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is logged in to VolCorp Online.
This area is reserved for Volunteer Corporate Credit Union members only. Unauthorized entry is strictly prohibited.

VolCorp’s New Strategic
Partnership with Aptys
Solutions

Aptys Solutions is a leading fintech
partner of cloud-based, multi-
channel, real-time and mobile
payments to more than 5,500

financial institutions. Our Aptys
Transition Site will keep you informed
of our progress!

Aptys Transition Site

New VolCorp Partnerships
At VolCorp, our staff is continually
searching for ways to make your
credit union better. We come across
several interesting products and
services every month. VolCorp
recently partnered with Pulse
Network Solutions and Wolters
Kluwer to provide services that will
benefit both our member credit union:
and their members.

Read FrontBurner!




