SEPTEMBER 2022

Welcome to the September edition of The FrontBurner! Well, that’s a wrap, as they say. Summer is over and the
li le ones are back in school. It sure went by fast. Blink once and summer is over. Blink twice and so is Forum22.
If you were at Forum22, you might have seen me put my girls up on the screen during my President’s Address.
I’ll never shy away from a proud daddy moment. If you were not at the Forum, hopefully you saw my In Case You
Missed It article with a quick narrative and a video link to my presentation. If you didn’t see it, please let me know
and I will be glad to send you the link.
In the meantime, if you missed Forum22, I can tell you the
commentary I have received so far is it was the best one yet.
The speakers were phenomenal. The venue was top notch.
The fun events were excellent. And, the networking was
priceless. In this month’s edition of The FrontBurner, we
oﬀer a bit of a recap of the event. Hopefully this will wet
your whistle to consider joining us next year for Forum23!
With that, I hope you enjoy this month’s edition of The FrontBurner.

Jeﬀ Merry, President/CEO

FORUM22 RECAP
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it most. Jeﬀ also reminded
the gathering that life is a
series of opportunities, and
we all have a choice to face
challenges as such instead
of allowing circumstances
to crush us.
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Thursday, August 18th
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positive feedback about a
speaker. As Inky ﬁnished
his presentation, ﬁelded
questions, and received a standing ovation from the
room, an energy was felt that would continue through
the end of Forum22. Joe Woods, SVP, Director of
Sales with Dolphin Debit Access, spoke to members
about the evolution in the ATM
sphere of payments, and how it
would aﬀect credit unions and
their membership. We closed
the morning session with a
panel discussion entitled “Fed
Up Yet?” featuring VolCorp’s
own Phillip Cochran, Chief
Investment Oﬃcer, and Cassie
Fivecoat, Investments
Representative, along with Ma Jackson and Brad
Thomas from CU Investment Solutions. The panel
discussed how the actions of the Federal Reserve have
aﬀected credit unions and the economy in general.

Company. The night was ﬁlled with libations, great
Southern food, duck pin bowling, pinball machines,
and classic arcade games. Not even a party crasher
(remember Mike from IT?) could dampen the spirits of
the crowd, and a great time was had by all.

Friday, August 19th
Friday’s session kicked
oﬀ with Todd Buchholz,
an economist who served
as the White House
director of economic
policy under George H.W.
Bush, with his presentation, “What You Must Know
about Blockchain and Cryptocurrencies.” Buchholz
explained where the blockchain revolution and
cryptocurrencies are going and what credit unions
need to know about trends with both subjects. Closing
out Forum22 was Steve
Gilliland, a member of the
Speaker Hall of Fame.
Steve’s presentation
“Emerge” talked about the
importance of understanding
that events don’t happen to
us but rather for us, and that the only way to truly
emerge from anything is to treat each occurrence as an
opportunity rather than a threat.
We received countless compliments about Forum22,
both at the event and later through emails, phone

Following lunch, we brought back a Forum21 favorite,

calls, and texts. We are honored to host the Forum

the Roundtable Session. Facilitated by VolCorp staﬀ

every year, and we do what we do as a “thank you” to

members Cassie Fivecoat, Dale Goode, Trevor

our members for their support. We look forward to

Nelson, and Stacey Sampson, topics of interest were

seeing you next year at Forum23. We will be back in

presented to the group and members spoke up and

Nashville again next year at the Embassy Suites by

contributed to the dialogue. The Roundtable Session

Hilton Nashville Downtown Hotel. Mark your calen-

was a great way for credit unions to learn about how

dars for August 16-18, 2023. More details about

their peers are dealing with common issues. Evan

Forum23 will be coming your way in a few months.

LaPointe, Founder of CORE Sciences, closed out the
Thursday a ernoon portion of Forum22 and spoke
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SAVE THE DATE! FORUM23 - August 16-18, 2023

