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Cautions

* No part of this document may be reproduced, stored in a retrieval system, or fransmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

* The contfents of this document are subject to change without notice. Please contact us for the latest
information.

¢ While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

* Neither is any liability assumed for damages resulting from the use of the information contained
herein.

¢ Neither Seiko Epson Corporation nor its dffiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

* Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of

any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.

MS-DOS®, Microsoft®, Win32®, Windows®, Windows Vista®, Windows Server®, Visual Studio®, Visual
Basic®, Visual C++®, and Visual C#® are either registered trademarks or tfrademarks of Microsoft Corpo-
ration in the United States and other countries.

ESC/POS® Command System

EPSON has been taking industry’s initiatives with its own POS printer command system (ESC/POS).
ESC/POS has a large number of commands including patented ones. Its high scalability enables users
to build versatile POS systems. The system is compatible with all fypes of EPSON POS printers and dis-
plays. Moreover, its flexibility makes it easy to upgrade the future. The functionality and the user-friendli-
ness is valued around the world.

Copyright © 2012-2013 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read
the following carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
CAUTION malfunction.

Provides important information and useful tips.

NOTE

Restriction of Use

When this product is used for applications requiring high reliability/safety such as
transportation devices related to aviation, rail, marine, automotive etc.; disaster prevention
devices; various safety devices etc; or functional/precision devices etc, you should use this
product only after giving consideration to including fail-safes and redundancies into your
design to maintain safety and total system reliability. Because this product was not intended for
use in applications requiring extremely high reliability/safety such as aerospace equipment,
main communication equipment, nuclear power control equipment, or medical equipment
related to direct medical care etc, please make your own judgment on this product’s suitability
after a full evaluation.




About this Manual

Aim of the Manudl

This manual is aimed to provide the necessary information to install the EPSON TM-52000
driver(Printer Driver for TM-S Series).

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview
Chapter 2 Installation and Setup

Chapter 3 Silent Installation
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Chapter 1 Overview

Overview

Infroduction

Printer Driver for TM-S Series(hereafter called PDS) is a Windows printer driver for EPSON TM
-52000.

The PDS environment that is already set up can be restored (silent install) on another computer.

The printers locally connected to the computers can be used as shared printers (Point & Print), by
using network function of the OS.

The drivers compatible with TM-H6000II/III/IV and TM-U325/375/675 are also installed. Printing
from TM-52000 is available with minimum changes in the application. -l

Use TM-59000 when printing on roll paper.

Manual organization

Install Manual

This manual. Descriptions of the procedures from installing the PDS to performing test print,

adding printer drivers, and the silent install which is an automated PDS installation.

Driver Manual

Descriptions of how to use the PDS and its functions.

Devmode API / PRINTERINFO Manual

Descriptions of how to configure some printer functions on your application using the Devmode
API. Descriptions of the PRINTERINFO Function of Windows.
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Operating Environment

Any PC/AT compatible machine running any of the following Windows systems.

oS

¢ Microsoft Windows 8 (32bit/64bit)

¢ Microsoft Windows 7 SP1 (32bit/64bit)

* Microsoft Windows Vista SP2 (32bit/64bit) English version

* Microsoft Windows XP Professional SP3 (32bit) English version
e Microsoft Windows Server 2012 (64bit)

¢ Microsoft Windows Server 2003 R2 SP2 (32bit/64bit)

e Microsoft Windows Server 2008 SP2 (32bit/64bit)

¢ Microsoft Windows Server 2008 R2

The following service/software is supported in Windows Server 2003/2008 environment.

Terminal Service
Citrix XenApp5.0

¢ Microsoft Windows Embedded 7 (32bit/64bit)

* Microsoft Windows Embedded POSReady 7

* Microsoft Windows Embedded POSReady 2009

e Microsoft Windows Embedded for Point of Service 1.1 (32bit)




Chapter 1 Overview

* Microsoft Windows Embedded Standard(32bit) English version
The following components are required.
Volume Shadow Copy Service

System Restore Core

OLE Dialog Interfaces

Local Printing Support

Task Scheduler (Required for USB driver installation)

Primitive: DbgHelp (Required for USB driver installation)

Communications Port (If the Computer has no serial or parallel port, one of them

must be installed manually.)

Primitive: Winhlp32 Required for help file browsing) '|
After installing the components listed above, perform a dependency check for the components

using the utility of the Windows XP Embedded (Target Designer). For more details, ask your
OS distributors.

OSs other than those listed above are not supported.

NOTE

.NET Framework Version

For .NET environment, use in the following environment.
¢ .NET Framework 2.0 or later.

e For Windows Vista, .NET Framework 3.0 or later is installed.

Device

The following interfaces are supported with the PDS.

Device can be 8
used Simultaneously
USB USB 2.0 compliant

(Full-Speed 12 Mbps operation. High-Speed operation is not possible.)

Maximum USB cable length | 5m

Maximum numiber of Hubs | Less than 5 cancade

©



Compatible Printer

The following compatible printer drivers are provided. This enables the printers to be replaced
with TM-52000 with minimum changes in your application.

TM-H6000II EPSON TM-H6000I! Slip (for TM-S2000)
EPSON TM-H6000II Validation (for TM-S2000)
TM-H6000II EPSON TM-H6000I1I Slip (for TM-S2000)

EPSON TM-H&000IIl Slip Rotate (for TM-52000)
EPSON TM-H&000III Validation (for TM-S2000)
TM-H60001V EPSON TM-H&000IV Slip (for TM-52000)

EPSON TM-H000IV Slip Rofate (for TM-S2000)
EPSON TM-H&000IV Validation (for TM-S2000)

T™M-U325 EPSON TM-U325 Validation (for TM-52000)

T™M-U375 EPSON TM-U375 Slip (for TM-52000)
EPSON TM-U375 Validation (for TM-52000)

T™M-U675 EPSON TM-U675 Slip (for TM-S2000)

EPSON TM-U675 Validation (for TM-52000)

10



Chapter 1

Differences Depending on the OS

Overview

The content of the descriptions of some operations in this book may be different depending on
the OS. See the following.

hem L esabon

Screens shown

Screens in Windows Vista are used for the descriptions in this manual.

Confirmation and
setting of the
printer driver

Windows 8

(Desktop) - Sidebar (Seftings) - (Control Panel) - (Hardware and Sound)
- (Devices and Printers)

Right click the printer driver, and select the (Printer properties).
Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
Right click the printer driver, and select the (Printer properties).
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)

Right click the printer driver, and select the (Properties).

Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Right click the printer driver, and select the (Properties).

Delete a shared
printer

Windows 8

(Desktop) - Sidebar (Seftings) - (Control Panel) - (Hardware and Sound)
- (Devices and Printers)

Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)

Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Add a shared
printer

Windows 8

(Desktop) - Sidebar (Settings) - (Control Panel) - (Hardware and Sound)
- (Advanced printer setup)

Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)
Windows XP

(Start) - (Control Panel) - (Add a printer)

11
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Server Properties

Windows 8

When selecting a printer in the (Devices and Printers) screen, the (Print server
properties) message appears on the tool bar.

Windows 7

When selecting a printer driver to delete in the (Devices and Printers) screen,
the (Print server properties) message appears on the tool bar.

Windows Vista

(Printers) - (File) - (Run as administrator) - (Server Properties)

Windows XP

(Printers and Faxes) - (File) - (Server Properties)

Uninstall a program

Windows 8

(Desktop) - Sidebar (Settings) - (Control Panel) - (Uninstall a program)
Windows 7

(Start) - (Control Panel) - (Uninstall a program)

Windows Vista

(Start) - (Control Panel) - (Uninstall a program)

Windows XP
(Start) - (Control Panel) - (Add or Remove Programs)

Windows 8
How to start the

application

Click (Start), then (All apps)., and select the application you want to use from
the list.

12




Chapter 2 Installation and Setup

Installation and Setup

This chapter describes the procedures from the installation to execution of test print.
The uninstallation procedure (page 19) and various maintenance procedures after installation
(page 33) are also provided.

¢ |Install with Administrator privileges.
CAUTION ¢ Do not connect the product, until installation of the PDS completes.

¢ Close all running applications before the installation.

Installation merthods

The following methods are available to install the PDS.
* Standard Installation page 14
This installation option installs all features PDS supports.

* Custom installation page 20

This installation option allows you to select and install only certain feature(s).
This document also describes following topics which can be performed after installation.

* Plug and Play page 25

¢ Installation for sharing the printer page 27
This method installs a printer to be shared (Point & Print).

¢ Silent installation page 37

This allows you to copy the PDS environment to other computers.

13



Standard Install

This installation option installs all features PDS supports.

Installation Flow

1. Installation (page 14)

2. Connecting the Product (page 17)

3. Print Test Page (page 18)

Installation

Follow the procedure below.
1 Double click the (PDS) icon of installer and start the installation.

2 The '"InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button.

The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement". Then click the (Next)
putton.

W

The “Setup Type” screen appears. Select "Standard", then click the
(Next) button.
To use a compadatible driver, go to Step 6.

H
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The “Add Printer” screen appears.
Select "TM-S2000" from "Select model". Click the (Next) button.

Go to Step 7.

EPSON Printer Driver For TM-S Series - InstallShield Wizard

Add Printer
Settings for the printer being added

Speciy the printer ta be added.

Select model

[Th-52000

Station:

Cut Sheet Paper ~ EPSON TM-52000 Cut Sheet Paper

<Back || Met> ||[ Cancel

The "Add Printer” screen appears.
Select "(TM-S2000 Compatible mode)" from "Select model".
Select a printer from "Compatible printer" and select the station(s) to be

used. Click the (Next) button.

EPSON Printer Driver For TM-§ Series - InstallShield Wizard

Add Printer
Settings for the printer being added

Specify the printer to be added.

Select model

Compatible printer

Station: ISlip
ISlp Rotate:
slidation

[TM-52000 Compatible mode]

EPSON Th-HEDDOIY Slip (for Th-52000)
EPSON TM-HEOOOIY Slip Fiotate [for TM-52000
EPSON TH-HEO00IY Yalidation (for TH-52000)

<Back || Meas ||| Caneel

Chapter 2 Installation and Setup
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The “Printer Configuration” screen appears.
Confirm the driver to be installed and click the (Next) button.
To add another driver, click the (Add) button and repeat Step 5 or 6.

EPSON Printer Driver For TM-5 Series - InstallShield Wizard

Printer Configuration
Change the printer zettings.

Select a printer to configure. IF the desired printer is not in the list. please add the printer.

EPSOM TM-52000 Cut Shest Pape

< Back [ Mext > ][ Cancel ]

The “Start Copying Files” screen appears. See "Current Seftings" to
confirm the installation settings and then click the (Next) button.

The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

Confirm that the printer drivers are installed in (Hardware and Sound) -
(Printers) from (Start) - (Control Panel) (Reference page of other OS.).

16



Chapter 2 Installation and Setup

Connecting the Product

Before connecting the product, set the Handshaking setting of the printer to "Receive buffer full".
Connect the product. For information on how to connect the product, see the User's Manual
supplied with the product or the Technical Reference Guide.

e Turn off the power of the product and wait for more than 5 seconds before turning on the
CAUTION | [R——

e Do not connect the product to the computer before installing the PDS. In case you
connect the product first, delete the port drivers and reinstall the printer drivers without
connecting the product.

17



Print Test Page

After installing the PDS, execute test print to check if the PDS is properly installed and work
normally.

Perform Print Test Page in the following procedures.

1 Open the Printers screen from (Start) - (Control Panel). Right click the

printer driver you have installed and select (Properties) (Reference page
of other OS.).

2 The Properties screen of the printer appears. Click the (Print Test Page)
button to start test printing.

i EPSON TM-52000 Cut Sheet Paper Properties. =

General | Snanng [ Ports | Advanced [ Color Managemert [ Securty [ Uity | Version|

- EPSON Thi-52000 Cut Sheet Paper

Mode! EPSON TH-52000 CutSheetPaperEN
Features

Color: No Paperavalable:
Double-sided: No

Staple: No

Speed: Unknoan
Maimum resaolution: 180 dpi

i 2w Windows
windows  Printer Test Page

Postoard 100 148mm
2353 36mm
213x 8Bmm
152 70mm

Cut Sheet Paper
oo o
e Print Test Page of the PDS does not print all the data, unlike normal Print Test Page
NOTE does.

3 The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the

(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

EPSON TM-52000 Cut Sheet on = [

[ Atest page has been sent to your printer
- pag your p

This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.

Troubleshoot printer problems

=l

18



Chapter 2 Installation and Setup

Uninstallation

Uninstall everything related to PDS (port drivers, printer drivers, and so on).

Do not uninstall printer drivers directly from [Start] - [Control Panel] - [Hardware and Sound]

CAUTION || [Printers] (Reference page of other OS.). Even if the icon (the printer driver) disappeared
from the screen, PDS is not uninstalled. To uninstall the printer driver, see "Uninstalling the
printer driver" on page 35.

The PDS has the silent uninstallation function that enables you to uninstall without
NOTE displaying any screens. For more details, see "/uninstall : Silent Uninstallation" on page 46.

Follow the procedure below to uninstall the PDS.
1 End all the other operations on the computer.

2 Select from (Start) - (All Programs) - (EPSON) - (EPSON Printer Driver For
TM-S Series) and open (Change or delete PDS, or create a silent installer
for PDS.)

The “Welcome” screen appears. Select "Uninstall", then click the (Next)
button.

The uninstallation confirmation screen appears. Click the (Yes) button.

The PDS is uninstalled.

The “Uninstall Complete” screen appears. Click the (Finish) button to
finish uninstallation.

O b W
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Custom Install

In the custom installation, you can select certain features to install.

o If a printer driver has been installed in Compatible mode, do not install a printer driver for
CAUTION the model other than that of the installed driver.

Installation Flow

1. Installation (page 21)

2. Connecting the Product (page 17)

3. Print Test Page (page 18)

20



Chapter 2 Installation and Setup

Installation

Follow the procedure below.
1 Double click the (PDS) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
bufton.

3 The “License Agreement” screen appears. Read through it and if you
accept its terms, select "l accept the terms of the license agreement”
and click the (Next) button.

4 The “Setup Type” screen appears. Then select "Custom" and click the
(Next) button.
To use a comparible driver, go to Stepb.

EPSON Printer Driver For TM-S Series - InstaliShield Wizard =

Setup Type
Select the setup type for instalation

Please sslect a sstup ype,

() Standard [Recommended]

] Installs the minimum required features.

® Fshon
Select which program features you want installed. Fiesommended for
advanced users.

cBack || Newt> | [ Cancel
]

21



The “Add Printer” screen appears.

Select "TM-S2000" from "Select model". Click the (Next) button.
Go to Step 7.

EPSON Printer Driver For TM-S Series - InstallShield Wizard @-‘

Add Printer
Settings for the printer being added

Speciy the printer ta be added.

Select model

[Th-52000 - |

Station: Cut Shest Paper  EPSON TM-52000 Cut Sheet Paper

<Back || Met> ||[ Cancel

The "Add Printer” screen appears.
Select "TM-S2000(Compatible mode)" from "Select model".

Select a printer from "Compatible printer" and select the station(s) to be
used. Click the (Next) button.

EPSON Printer Driver For TM-S Series - InstaliShield Wizard ==

Add Printer
Settings for the printer being added

Speciy the prirter to bs added

Select model [TM-52000 Compatible mode]

Compatibls printer

Statian: Slip EPSON TM-HEOOOM Slip (for TH-52000)
ISlip Rotate EPSON TH-HEOOOIY Slip Rotate [for TM-52000

‘slidation EPSON TH-HEODOIY Yalidation (for TH-52000]

<Back || Meas ||| Cancel




Chapter 2 Installation and Setup

The “Printer Configuration” screen appears.
Confirm the driver to be installed and click the (Next) button. To add
another driver, click the (Add) buftton and repeat Step 5 or 6.

EPSON Printer Driver For TM-S Series - InstallShield Wizard [===)
Printer Configuration
Changs the printer settings.
Select  piinter to confiqure. I the desired printer is Rt in the lst, please add the pinter
EPSON TH-52000 Cut Shest Paper add
Edit
Delele
—
¢Back || Mew> | [ Cancel

The “Select Features” screen appears. Select the features of the PDS you
want to install, and then click the (Next) button. The following features
are available.

EPSON Printer Driver For TM-5 Series - InstallShield Wizard @

Select Features
Select the featuras setup will install

Select the features you want to install, and deselect the features you do not want to install

Description

Lacal Port Support Environment
32 bt printer driver
64 it printer diver
® Devmode 4P
| LDevmode Pl NET
£ Taok
| L@ITMFLego
*WAdd a shortcut to the Start menu

0.00 MB of space required on the C diive
173035,75 MB of space avallable on the C dive

[k | tew> )| [ Caneal ]

Environment 32bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.
64bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.
Devmode API.NET | Supports Devmode APIin .NET environment.

Tools TMFLogo Installs theTM Flash Logo Setup Utility Ver. 3 that allows you to
save bitmapped images to the device.

Add a shortcut to the Start menu Shortcut icon to the PDS will be added in the Start menu.

Default setting : cheked

23



The "Start Copying Files” screen appears. See "Current Settings" to
confirm the seftings to be installed and then click the (Next) button.

The “InstallShield Wizard Complete” screen appears. When you click
the (Finish) button, the installation ends.

In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check
that the specified printer driver is correctly installed. (Reference page
of other OS.)

24



Chapter 2 Installation and Setup

Plug and Play

Using Windows Plug and Play function, a printer driver can be easily installed on a computer on
which the PDS is already installed.

Installation Flow

1. Connecting the product (page 26)

2. Installing the printer driver (page 26)

3. Print Test Page (page 18)

25



Connecting the product

Connect the product.

e Turn off the power of the product and wait for more than 5 seconds before turning on the
CAUTION |[-—.—

¢ [f you inadvertently connect the product to the computer before installing the PDS, delete
NOTE the corresponding port driver and then, without connecting the product, reinstall the
printer driver.

Installing the printer driver

The printer driver is automatically installed when the connected printer is turned on.

The following message appears in the lower right of the computer screen.

x

{ “ nstalling device driver software

Click here for status.

The printer driver cannot be added when the product is offline (cover open, paper out, and
CAUTION so on.) When it recovers from the offline status, the printer driver will be added.

26



Chapter 2 Installation and Setup

Shared Printer

PDS supports shared printer (Point&Print). This section describes how to install a shared printer
into a client computer.

The uninstallation procedure is also provided.

When you install both 32 bit and 64 bit printer drivers on a server, the shared printer
NOTE environment can be provided for clients using 32 bit and 64 bit version OS.

For example, if the 32 bit driver is prepared on a 64 bit server, the server can provide the
driver for 32 bit clients.

Installation

Before installing the printer to be shared, check the followings.

* Make sure the printer for the server is set for sharing.

* Make sure Client for Microsoft Networks is installed on a server and a client computer on
which the PDS will be installed.

<Printer setting for sharing> <Checking Client for Microsoft Networks>
(Server) (Server/Client)
e EPSON Th-52000 Cut Shest Paper Properties =5 w e E
- Shanng |[Pots | Advanced | Color Management | Securty | Lkity | Version |
I you share this printer, only Users on your network with 2 Networking

7 usemame and password for this computer can pit to &, The
printer wil not be available when the computer sleeps. To change

these settings use the Network and Sharin Certer Connect using
l;" Marvell Yulcon BBEB053 PCI-E Gigabit Ethemet Controller
[¥] Share this prirter

Share name: EPSON TM-52000 Cut Sheet Paper

Bender print jobs on client computes

This connection uses the following items:

e Client for Microsoft Networks

[=i005 Packet Scheduler
gﬁ\e and Prirter Sharing for Microsoft Networks

Drivers

- Intemet Protocal Version 6 (TCP/IPv

¥ this printer is shared with users running dfferent versions of fc ]

Windows, you may want to install additional drivers, so that the - Intemet Protocol Version 4 (TCP/IPvd)

do not have to find the print dr then th ot &
ﬁ,s:r:h;eg Wﬁ:f o Tnd e pit diveruhen fhey comnect o & Link-Layer Topology Discovery Mapper 1/0 Driver
w Link-Layer Topology Discovery Responder
[ Install ] [ Uningtall ] [ Properties
Description
Allows your computer to access resources on a Microsoft
network.
][ Sl

When more than one user uses one client computer, each user must install Client for
NOTE Microsoft Networks.

27




Follow the procedures below to install the shared printer on the client computer.

1 From (Start) - (Control Panel) - (Hardware and Sound), select (Add a

printer). (Reference page of other OS.)

2 The "Choose a local or network printer" screen appears. Select (Add a

network, wireless or Bluetooth printer).

3 The "Select a printer" screen appears. Select a printer to be shared on
the displayed list, and click the (Next) button.

.
g o Add Printer

et |

Select a printer

- Sharing on s 55

8b223\EPSON TIM-52000 Cut Sheet- S...

Search again ]

+ The printer that Twant isn't listed

4 The selected shared printer is installed.

5 Click the (Print a test page) butfton to check if the printer functions

normally.
==X
() B AddPrinter

You've successfully added EPSON TM-S2000 Cut Sheet on
To see if the printer is working correctly, or to see troubleshooting information for the printer, print
2 test page.
|

=

ay Windows

Widows Printer Test Page

Cut Sheet

28



Chapter 2 Installation and Setup

6 The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the
(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

EPSON TM-52000 Cut Sheet on u ===
/ A test page has been sent to your printer

- pag your p
This test page briefly demenstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.
Troubleshoot printer problems

7 Click the (Finish) button to finish the installation.

8 In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check that
the specified printer driver is correctly installed. (Reference page of
other OS.)
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Uninstallation

This section describes how to uninstall a shared printer from a client computer.
¢ Uninstall the shared printer page 30
¢ Uninstall the PDS page 31

Uninstalling the shared printer

Follow the procedures below to uninstall the shared printer.

From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

2 Right click on the printer driver to be deleted and select (Delete).

= [ ]|

]

O\J [& » Control Panel » Hardware

on Model
7 Fax Y EPSON TM-52000 Cut Sheet

- Paper
= 1

Open

®  Run as administratar 3

Set as Default Printer

Printing Preferences.
Pause Printing
Sharing...

Refresh

Create Shorteut
Delete

Properties
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Chapter 2 Installation and Setup

Uninstalling the PDS

Follow the procedures below to uninstall the PDS.
Uninstallation of the PDS must be executed by an administrator.
CAUTION A normal user needs an administrator’s password to execute the uninstallation.

1 Uninstall all the shared printers. See"Uninstalling the shared printer" on
page 30.

From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

3 From (File) - (Run as administrator), select (Server Properties).
(Reference page of other OS.)

The “Print Server Properties” screen appears.
Select a printer driver to delete in the (Drivers) tab, and click the

(Remove) button.

o s Print Server Properties )
- —

Installed printer drivers:

, EPSON TM-52000 Cut Sheet
{ Paper

Name Processor Type

m |
EPSNMS?NUOISQI!! X86. Type 3 - User Mode |

’

At ) | mewowen. | [ Properses
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driver only,” and click the (OK) button.
For Windows XD, the screen in Step 5 does not appear. Go to Step 6.

delete the printer driver selected in Step 4.

5>

6>

The “Remove Driver And Package” screen appears. Select "Remove

The “Print Server Properties” screen appears. Click the (Yes) button to

Remove Driver And Package

Do you want to remove the driver(s) enly, or
remove the driver(s) and driver package(s) from
your system?

@ Remave driver anly

%) Remove criver and driver package.

Cancel

Pri

===

int Server Properties

y Deleting this printer driver will remove it
= from the system. Are you sure you want
to delete EPSON TM-S2000 Cut Sheet?

=3

page of other OS.)

From (Starf) - (Control Panel), select (Uninstall a program). (Reference

Select "EPSON PDS Point and Print Support", and click the (Uninstall)

button to delete (EPSON PDS Point and Print Support).

(=] 5 [
)& » ConvolPanel » Programs » Programs and Features <[4 [searen o]
File Edit View Tools Help
Uninstall or change a program
To uninstall a program, select it from the list and then click "Uninstall’, "Change’, or "Repair'.
o s EVi o|| ¢ Uninstall/Cha &
T rice 2 Views | Uil Crane | @
(digital locker) Narne Publisher Installed On_Size
RIS SRR 15/ EPSON PDSPoint and Print Support SEIKO EPSON CORPORATION  7/15/2011 177MB |
i [IEPSON Port Communication Service for TM-5 SEIKO EPSON CORPORATION  7/15/2011 203MB
0+ Google Toolbar for Internet Explorer GoogleInc, 6/14/2009 401MB
7t Microsoft NET Compact Framework 1.0 SP3 Developer Microsoft Corporation 472472008 986 MB
7@t Microsoft NET Compact Framewark 20 Microsoft Corporation 41242008 592MB
[EIMSXML 4.0 52 (KB936181) Microsoft Corporation 9/3/2008 126 MB
[EIMSXML 40 SP2 (KB941833) Microsoft Corporation 9/4/2008 126MB
[EIMSKML 4.0 52 (KBG54430) Microsoft Corporation 1/23/2008 127MB

Select “"EPSON Port Communication Service for TM-S” and click the
(Uninstall) button to delete "EPSON Port Communication Service for TM-
S” and uninstallation of the PDS is completed.

@vv » ControlPanel + Programs » Programs and Features

Fie Edit View Tools Help

Tasks

View installed updates

Get new programs online at
Windows Marketp

View purchased software:
(digtallocker)

) Tum Windows features on or
o

=)
~[4] [search B

Uninstall or change a program

To uninstalla program, select it from the list and then click "Uninstall’, "Change", or "Repair”.

Organize + 15 Views -{ | ¥ Uninstall/Change @ ‘
Name = Publisher Installed On ~ Size
JEJEPSON PDSPoint and Print Support SEIKO EPSON CORPORATION ___ 7/15/2011 177MB
[TIEPSON Port Communication Service for TH-S SEIKO EPSON CORPORATION  7/15/2011 20308
G- Google Toolbar for Internet Explorer Googlelnc. /A0 TOTVE
72t Wicrosoft NET Compact Framework 1,0 SP3 Developer Microsoft Corporation 472472008 936 MB
78t Microsoft NET Compact Framework 20 Microsoft Corporation 47242008 592MB
[EIMSKML 4.0 5P2 (KE93618L) Microsoft Corporation 9/3/2008 126MB
[EIMSKML 40 5P2 (KB941833) Microsoft Corporation 9/4/2008 126MB
[571MSXML 4.0 P2 (KB954430) Microsoft Corporation 1/23/2009 127Me
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Chapter 2 Installation and Setup

Maintenance after Installing the PDS

Maintenance procedures after the PDS is installed.
¢ Adding the printer driver
¢ Uninstalling the printer driver

* Replacing a printer

If a printer driver has been installed in Compatible mode, do not install a printer driver for
CAUTION the model other than that of the installed driver.

Adding the printer driver

You can add the printer driver by following the steps below.
You cannot add the printer drivers directly from [Start] - [Control Panel] - [Hardware and
CAUTION Sound] - [Printers]. (Reference page of other OS.)

From (Start) - (All Programs) - (EPSON) - (EPSON Printer Driver For TM-S
Series) - (Change or delete PDS, or create a silent installer for PDS.)

The “Welcome” screen appears. Then select "Custom” and click the
(Next) button.

The “Printer Configuration” screen appears. Click the (Add) button to
select the model to install.

= G N =

The “Add Printer” screen appears.

Select the model of the driver already installed from "Select model".
Select the checkbox for the driver to be used and click the (Next)
button.
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5 The display return to the “Printer Configuration™ screen. All the printer
drivers, configured between Step 4, appear in the list. When the settings
of the printer drivers are finished, click the (Next) button.

6 The “Select Features” screen appears. Select the features of the PDS you
want to install, and then click the (Next) button. The following features
are available.

Environment 32bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.

64bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.

Devmode API.NET | Supports Devmode APIin .NET environment.

Tools TMFLogo Installs the TM Flash Logo Setup Utility Ver. 3 that allows you to
save bitmapped images to the device.

Add a shorfcut to the Start menu Shortcut icon to the PDS will be added in the Start menu.

Default setting : cheked

7 The “Start Copying Files” screen appears. See "Current Seftings" to
confirm the settings to be installed and then click the (Next) button.

8 The “Maintenance Complete® screen appears. When you click the
(Finish) button.
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Uninstalling the printer driver

To uninstall printer driver(s) out of use when multiple drivers are installed, follow the steps
below.

To uninstall all printer drivers, refer to "Uninstallation" on page 19.
CAUTION

1 Select from (Start) - (All Programs) - (EPSON]) - (EPSON Printer Driver For
TM-S Series) and open (Change or delete PDS, or create a silent installer
for PDS.)

2 The “Welcome” screen appears. Then select "Custom" and click the
(Next) button.

3 The “Printer Configuration” screen appears. Select the printer diver from
the list which you want to remove, and click the (Delete) button.

4 A screen appears to confirm the remove action. Click the (Yes) button.

3>

EPSON Printer Driver For TM-S Series - InstallShield Wizard

Printer Configuration
Change the piinter seflings. 4

Select a printer to configure. |F the desited printer is not it the list, please add the printer.

Question =5

(Installed] EPSON Th-52000 Cut Sheet Paper -

Ie\ Do you want to delete (Installed) EPSON TM-82000 Cut Sheat Paper?|

<Back | Mew> | [ Cancel

5 The display returns to the “Printer Configuration” screen. Click the (Next)
bufton.

6 The “Select Features” screen appears.
Features installed on your computer are automatically checked.
Uncheck the feature to uninstall.Click the (Next) button.
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7 The "Start Copying Files” screen appears. Confirm the printer driver to be
removed which is displayed in "Current Settings" and then click the
(Next) button.

The printer driver removed in Step 3 to Step 5 will be removed.

co

9 The “Maintenance Complete” screen appears. When you click the
(Finish) button, the process of uninstalling the printer driver ends.

Replacing a printer

When you replace the products equipped with the same interface, beware of the following.
* When alogo is set for the product, set up the logo again.

e If the settings are changed using TM-52000 Utility, apply the same settings to the new
product.
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Chapter 3 Silent Installation

Silent Installation

This chapter describes the procedures for the Silent Installation.

What Is a Silent Installation?

The silent installation is a method that copies the existing PDS setup environment to other
computers without user operation. There are the following two methods.

1 Using a silent installation package (*.exe)
Create the silent installation package on the copy source computer.
¢ Executing this file on another computer enables you to install the minimum environment
for operating the PDS from all the environment of the copy source computer.

e When the silent installation is executed with this file, you cannot create the silent
installation package or the script file for the silent installation, or add another printer.

[ Using a script file (*.inf) for the silent installation
Create the script file for the silent installation on the copy source computer.
¢ Executing this file and the PDS file (PDS_1xx_yyyy.exe) on another computer enables you to
install the complete PDS environment of the copy source computer.

¢ In the environment in which the silent installation is executed with this file, you can create
the silent installation package or the script file for the silent installation, and you can also
add another printer.

With this function, you can incorporate the PDS installation into a batch file, a recovery disc for
the OS, and an installer of an application.
Also, you can add the command options for the silent installation to enable the following
functions.

¢ Notification when completing the installation

e Restart setting after completing the installation

¢ Upgrade installation settings

¢ Installing without displaying screens.

To use the silent installation, Internet Explorer version 4.0 or later is required.
CAUTION

This method is useful especially in the following cases:

¢ You can make the same setting to multiple computers easily.
¢ Even computers with no displays can be set up.

¢ In case of printing trouble, the PDS environment of the computer with an error can be recreated on another
computer by using the script file for the silent installation of that computer, and it improves the service and
maintenance function. (In the environment in which the silent installation is executed with the silent
installation package, the script file for the silent installation cannot be created.)
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Flow of the Silent Installation

The flow of the silent installation is described below.

Copy source computer

1. PDS environment setting to copy (page 39)
PDS initial settings/System settings/User settings

vy v

| 2. Creating a package (page 40) 2. Creating a script file (page 40) |

sl I 3

Copy destination computer

3. Executing the silent installation (page 44)
(Adding command options)
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Chapter 3 Silent Installation

Setting the PDS Environment To Be Copied

Create the PDS environment for the silent installation on the copy source computer.
Following PDS environment to be copied can be selected.

¢ PDS initial setting
This is the setting when installing the PDS.

¢ System setting
This is the system setting for the printer.

e User setting

This is the user setting for the printer. The same setting as that of the copy source computer.

PDS Setting

When copying the user setting or system setting of the printer, see the “Driver Manual” to make
settings.

Making the system setting

Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (Advanced) - (Printing Defaults) to make settings. (Reference page of other OS.)

Making the user setting

Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (General) - (Printing Preferences) to make settings. (Reference page of other OS.)
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Creating a Package or Script file

Create the silent installation package or the script file for the silent installation.
First, confirm which PDS environment to copy on the copy source computer. (See"Setting the PDS
Environment To Be Copied" on page 39)

Follow the steps below.

1 Select from (Start) - (All Programs) - (EPSON) - (EPSON Printer Driver For
TM-S Series) and open (Change or delete PDS, or create a silent installer
for PDS.)

2 The "Welcome" screen appears. Select "Silent", then click the (Next)
button.

EPSON Printer Driver For TM-S Series - InstallShield Wizard 5]

Welcome
Change or delete PDS, or create a silent installer for PDS,

Welcame to the EPSOM Pinter Diiver For TM-S Series Setup Mantenance program. This
pragram allaws you 1o changs the curient installation. Click ane of the aptians belaw.

Create & sllent nstaliaion script il using the setings fiom the previous

Bient
.
[l insallation

Custom
+ new program features ta add or select cunently installed features to

T Seleat
S e
Urinatal

Fé Delete all installed features.

The "Select a file name™ screen appears.
Specify a destination folder and file name, and specify which type of file
to create. Click the (Next) button.

Setting Description

Location to save the file | Specify a destination and a file name for the file to be created.
and file name

Create silent installation | ¢ Check when you want to create a silent installation package.
package e Uncheck when you want to create a script file for the silent installation.
(Checked by default.)

EPSON Printer Driver For TM-S Series - InstallShield Wizard ==

Select

e
Select a file name for the sllent installation package or sciipt .

Select a file name for the silent installation script fle: or package fie a5 an absolute path. You
may type a new fle name of click the “Brawse'” button to select 3 fe.

C:\Users\User 1\Documents\PdsS lent

] Create Sient Installation Package
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Chapter 3 Silent Installation

4 The “Silent Installation” screen appears. Select the sefting you want to
copy from (Printer Configuration), and select the printer to be installed.
If you do not want to select all the printers installed in the copy source
computer with the PDS, uncheck (Include all currently installed printers).
Click the (Next) button.

e The setting in (Printer Configuration) is the default value for the copy destination
printer. When installing multiple printers, you cannot change each printer
individually.

e Go to Step 7 when you check (Include all currently installed printers).

EPSON Printer Driver Far TM-S Series - InstallShicld Wizard ==

Silent Installation
Create Silent Installation Script File
— R
i i

Current System Settings

@) Current User Settings

[ Bk || News | [ cocel |

sefing

Include all currently If checked, all the PDS printers installed in the copy source computer are
installed printers selected.

If unchecked, each PDS printer installed in the copy source computer
can be selected.

(Checked by default.)

Printer Configuration Select the printer setting that you want to copy.
Use Printer Defaults | Setting when the PDS is installed is used.
Current System System settings of the printer
Settings You can check them by selecting (Properties) - (Advanced)
- (Printing Defaults).
Current User User Settings of the printer
Settings You can check them by selecting (Properties).
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“Printer Selection” screen appears. Select the printer driver you want to copy.
To change the printer name, click the (Rename) button. If you do not want to
change the printer name, go to step 7 by clicking the (Next) button.

EPSON Printer Driver For TM-S Series - InstallShield Wizard =)

Printer Selection
Select Printar

Select the printers to be included in the silent installation script file,

EPSON TM-52000 Cut Shest Paper E

<Back | MNew> | [ Cancel

The "Rename Printer" screen appears. Change the printer driver name,
and click the (Next) button.

EPSON Printer Driver For TM-S Series - InstallShield Wizard =

o -

Enter a new printer name.

<Back | MNewt> | [ Concel
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7 The “Start Creating Silent Installation Script File” screen appears. Make
sure that the file information displayed in “"Current Seftings” is correct
and click the (Next) button to create the silent installation package or
the script file for the silent installation.

EPSON Printer Driver For TM-S Series - InstallShield Wizard ==

Start Crealing Silent Installation Script File -

infarmation to start copying the program files. |F you want bo review or
gs. click Back. If you are safisfied vith the settings. click Nest to begin

The "Maintenance Complete” screen appears. Click the (Finish) button.
The silent installation package or the script file for the silent installation
has been created in the destination folder specified in Step 3.

EPSON Printer Driver For TM-S Series - InstallShield Wizard

Maintenance Complete

InstallShield 'Wizard has finished performing maintenance.
operations on EPSON Printer Driver For TH-5 Serie:
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Executing the Silent Installation

You can execute the silent installation using the following methods.

¢ Execute the silent installation package on the copy destination computer.

o Copy the script file for the silent installation and the PDS file, and execute a command from
the command prompt.

¢ Develop a batch file or an application for the PDS installation, and execute it.

How to execute the Silent Installation

Following the procedures below to execute the silent installation.

Installing using the silent installation package

Copy the silent installation package to the copy destination computer, and execute the following
command.
>[Package File Name (specified with the full path)]

Ex: D:\PDS>PDSSilent.exe

When checking the result of silent installation using a package file, check that the specified
printer driver is correctly installed in [Start] - [Control Panel] - [Hardware and Sound] -
[Printers].

Installing using the script file for the silent installation
Copy the script file for the silent installation and the PDS file, and execute the following

command.

>[PDS_100_S2000.exe (specified with the full path)]
[/s /f1l "PDSSilent.inf (specified with the full path)"]

Ex: D:\PDS>PDS_100_S2000.exe /s /£1"D:\PDS\PDSSilent.inf"
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Checking the Installation Result

The silent installation results of the silent installation package/script file for the silent installation
can be checked in the “Result Code” of “PDSSilentSetup.log” which is created in the same
location as that of the package or the file.

The contents of “Result Code” are as follows.

0 Completed successfully

-3 The PDS has already been installed.

2 The files needed for silent installation could not be found.
1151 The OS does not support the PDS.
1223 The silent installation was cancelled by the user.

Command Options

The command options of the silent installation and how to make settings are described below.

You can use the command options in combination.

NOTE

/s /T1 : Silent installation using the scripf file

Using this command option enables you to execute the silent installation using the script file for
the silent installation.

For more details, see "Installing using the script file for the silent installation" on page 44.

/s /a: Upgrade

Using this command option enables you to upgrade the PDS.

Example
D:\PDS\PDS_100_S2000.exe /s /a
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/uninstall : Silent Uninstallation

Using this command option enables you to uninstall using the command line.

Example
D:\PDS\PDS_100_S2000 /s /uninstall

When “/s” is not attached, the uninstallation screen is displayed.

NOTE

/d : Display the silent installation result in a dialog

Using this command option enables you to display the silent installation result in a dialog when

the installation is completed.

Example
Package File
D:\PDS\PDSSilent.exe /d

Script File
D:\PDS\PDS_100_S52000 /s /f1”D:\PDS\PDSSilent.inf” /d

/w/m:
Display a window message of the silent installation completion

Adding the Windows handle and message ID to the command enables you to display a window

message of the silent installation completion.

Example
In the example below, Windows handle is 0x6789abc, and message ID is 0x0501

Package File
D:\PDS\PDSSilent.exe /w6789%9abc /m0501

Script File
D:\PDS\PDS_100_52000 /s /f1”"D:\PDS\PDSSilent.inf” /w6789%abc /m0501
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Chapter 3 Silent Installation

/r . Restart setting after the installation

Using this command option enables you to make the restart setting of OS after the silent installation is

completed.

Example when you want o restart

Package File
D:\PDS\PDSSilent.exe /rY

Script File
D:\PDS\PDS_100_S2000 /s /f1”"D:\PDS\PDSSilent.inf” /rY

Example when you do not want to restart

Package File
D:\PDS\PDSSilent.exe /rN

Script File
D:\PDS\PDS_100_S2000 /s /f1”"D:\PDS\PDSSilent.inf” /rN

/1. Specify the install log file

Using this command option enables you to specify the output destination of the installation log
(PDSSetup.log). Normally this is output in the Windows folder.

Example

Package File
D:\PDS\PDSSilent.exe /1”D:\PDS\log.txt”

Script File

2000D: \PDS\PDS_100_S2000 /s /£f1”D:\PDS\PDSSilent.inf”
/1"D:\PDS\log. txt”
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