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Susan Wilkerson Promoted to Assistant Vice President at Volunteer 
Corporate Credit Union 
 
04/28/10 
NASHVILLE – Volunteer Corporate Credit Union’s (VolCorp) Board of Directors is pleased to announce the 
promotion of Susan Wilkerson to Assistant Vice President, Compliance.  Susan joined the corporate in 1983 and 
recently celebrated her 25-year anniversary this past January.  During her tenure at VolCorp, she has held the 
positions of Reconcilement Specialist, Manager of Item Processing, Director of Operations, Marketing and 
Product Support, and Manager of Product Support/Electronic Payments. Ms Wilkerson has been an accredited 
ACH professional and served on the TACHA board for 8 years.   Susan took on the role of Compliance Director 
two years ago where she is primarily responsible for the corporate credit union’s OFAC and BSA compliance.  
She has also been instrumental in the development and implementation of a Vendor Management Program and 
Business Continuity Program for VolCorp. 
 
According to VolCorp CEO Rick Veach, “Susan’s designation as an officer of VolCorp recognizes both her job 
performance and the growing importance of compliance.” 
 
Volunteer Corporate Credit Union (VolCorp) is a not-for-profit financial cooperative that serves natural person 
credit unions nationally.  Guided by a volunteer board of directors, VolCorp was organized for the express 
purpose of providing low-cost financial services and competitive investment and lending rates to our 
member/owners. 
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Sandy Swofford 
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2460 Atrium Way 
Nashville, TN 37214 
 
Phone: (615) 232-7900, ext. 231 
Fax: (615) 232-7999 
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